Cycle Therapeutics Privacy Notice — for Donors

Version: VOO1 — November 2025

This privacy notice tells you what to expect us to do with your personal information
when you work for us.

Contact details

Email: dataprotection@cyclanabio.com

What information we collect and why

We collect personal information to communicate with donors, send collection kits, and manage
sample return and research participation.

Data collected:

- Name, address, email, phone number (shipping and contact)
- Consent preferences and collection details

- Unique donor/sample ID (non-identifiable to researchers)

- Any correspondence you send us

We use this information to:

- Ship and track menstrual fluid collection kits

- Communicate about your participation or request
- Maintain audit and safety records

- Comply with regulatory and ethical obligations

Lawful bases for processing

Under the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act
2018, our lawful bases are:

- Consent: when you agree to take part or request a collection kit.

- Contract: to fulfil an order or provide a service.

- Legal obligation: to meet regulatory requirements for sample traceability and safety.

- Legitimate interest: to maintain records and communications necessary to operate our research
safely and effectively.

You may withdraw consent at any time by contacting us.

How we store and share your information

Personal data are stored securely on ISO 27001 -certified servers within the UK. Access is
restricted to authorised staff. Identifiers are replaced with coded study IDs before linking to
biological data.

We may share limited information with:



- Our logistics partners (for kit delivery and returns)
- Approved research collaborators (coded data only)
- Regulators or ethics committees if required by law

No identifiable data are shared outside the UK unless adequate protections are in place.

How long we keep information
Personal contact information is retained for 12 months after the last contact or sample return,
unless longer retention is required by regulation. At that time, it is securely deleted.

Your data protection rights
You have the right to:

- Access your personal data

- Request correction or deletion

- Limit or object to processing

- Withdraw consent

- Request data portability

Requests should be made by email to dataprotection@cyclanabio.com. We will respond within
one month.

How to complain
If you have concerns, please contact us first. If you remain dissatisfied, you can contact the
Information Commissioner’s Office (ICO).

The ICO’s address:

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Helpline number: 0303 123 1113

Website: https://www.ico.org.uk/make-a-complaint
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